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 ,xldfõ fudag¾ 
r: fiajd iemhqï 
fCIa;%h yd ne¢ 
lS¾;su;a kduhla 
jk iag¾,ska 
Tfgda fudnhs,aia 

,xld ^mqoa& iud.u ksr;=rej 
;u mdßfNda.slhkag Wmßu 
iy .=Kd;aul fiajhla 
i,ik wdh;khls' 
Sterling mdßfNda.sl fiajd 
úYsIag;ajh ms<sn|j 
Sterling Aftercare 
Centreys mdßfNda.sl 
fiajd - l<ukdldßkS oSmd 
uqKisxy uy;añh iu`. l< 
idlÉPdjla my;ska os. yef¾'

´kEu wdh;khlg 
fyda iud.ulg .=Kd;aul 
mdßfNda.sl fiajhla iemhSu 
jeo.;a jkafka wehs@

wdh;khl fyda 
iud.ul fõjd ´kEu 
jHdmdßl lghq;a;l 
Wkak;sh tfyu;a ke;akï 
oshqKqj r|d mj;skafka ta ta 
mdßfNda.slhka u;hs' lsishï 
wdh;khla i|yd w¨;ska 
mdßfNda.slfhla tlalr 
.ekSfïoS wdh;kh" oekg 
isák mdßfNda.slfhla 
i|yd ork úhou fuka 
mia .=Khl úhoula oeßh 
hq;= jkjd' ;Dma;su;a/
i;=gqodhl mdßfNda.slhka 
iy w;Dma;su;a/wi;=gqodhl 
mdßfNda.slhka ii|d 
n,kúg w;Dma;su;a 
mdßfNda.slhkag idfmalaIj 
;Dma;su;a mdßfNda.slhka 
wdh;khlg ;=ka .=Khla 
,dN f.k fokjd' ´kEu 
mdßfNda.slfhla lsishï 
wdh;khlg fyda jHdmdßl 

ia:dkhlg msúi wod< 
fiajdj fyda NdKavh 
,nd .kakd ld,iSudj 
(Customer      Lifetime 
Value)   mqrdjg   
mdßfNda.slhkayg  .=Kd;aul 
fiajdjla ,ndoSu ´kEu 
jHdmdrhla i;= j.lSula 
jkjd' 

wmf.a mdßfNda.slhka 
os.= ld,hla ;siafia 
wmf.ka fiajd ,nd .kakd 
msßila' Sterling Aftercare 
Guarantee j.lSï iy;slh 
hgf;a fudag¾ r: ñ, 
oS .;a fiajdodhlhskag 
j.lSï ld,iSudj ;=<oS 
wod< jdykfha wjYH;d 
imqrd,Sug;a fiajd iemhSug;a 
wm wdh;kh ne|S isákjd' 
tf,i mdßfNda.slhka 
meyeos,sj y÷kdf.k Tjqka 
yg .=Kd;aul fiajdjla 
,nd oS Tjqka wm iu`. r|jd 
.ekSu" wmf.a os.=ld,Sk 
jHdmdßl wruqKq idlaId;a 
lr .ekSug fukau u;= 
wdfhdack i|yd jákdlula 
,nd oSugo bjy,a jk nj 
wm úYajdi lrkjd' 

fudag¾ r: yd iïnkaê; 
fiajd imhk wfkl=;a 
wdh;k iuÕ ;r.ldÍ 
f,i /|S isàug;a wmf.a 
.=Kd;aul fiajh n,mdkjd' 
wm fj; fiajd ,nd .ekSug 
meñfKk mdßfNda.slhka 
;Dma;su;a f,i msg;alr 
yeÍug wm lKavdhu 
ieuúgu l%shd lrkafka fï 
ksihs' 

fudag¾ r: yd 
iïnkaê; fiajd imhk 

mq¿,a jHdmdßl wdh;k 
w;f¾ Sterling Aftercare 
Centreys mdßfNda.sl fiajdj 
úfYaI jkafka l=uk fya;= 
ksid o@

,xldfõ msysgqjd ;sfnk 
Sterling Aftercare 
uOHia:dkhkays m%Odk 
ld¾hNdrh jkafka wmf.a 
ujq iud.u jk Sterling 
Japan úiska Y%S ,xldjg 
wdkhks; fudag¾ r: i|yd 
Sterling Aftercare Guarantee 
j.lSï iy;slh hgf;a 
wf,úfhka miq fiajd 
,nd oSuhs' fuu j.lSï 
iy;slh hgf;a ñ,oS .;a 
r:jdyk j,g jir 02l 
fyda 03l j.lSï ld, 
iSudjlg wod<j i|yd fiajd 
,nd .ekSughs wm fj; 
mdßfNda.slhka meñfKkafka' 
wod< j.lSï ld, iSudj ;=< 
wm ta mdßfNda.slhka iuÕ 
Rcqj .kqfokq lrkjd' 
fudkhï fyda fya;=jla 
ksidfjka Tjqka yd wm 
wdh;kh w;r mj;sk 
in|;dj ì|S .shfyd;a th 
iag¾,ska Tfgda fudnhs,aia 
,xld iud.fï fukau wmf.a 
ujq iud.fï fj<| kduhg;a 
n,mdk lreKla jkjd'

jdyk ksIamdokh lr 
fnodyßk iuyr wdh;k 
wod< fudag¾ r: i|yd 
ksIamdolhdf.a j.lSï 
iy;slh (Manufacturer 
Warranty) ksl=;a lrkjd' 
kuq;a ksIamdolhdf.a j.lSï 
iy;slh Tiafia wdjrKh 
fkdjk Wmdx. i|yd;a wm 
j.lshkq ,nkjd' Bg fyd|u 
WodyrKh jkafka Nissan 

X-Trail udos,sfha r:j, mej;s 
.sh¾ moaO;s (Gear box) 
fodaIh' tjeks fudag¾ r: 
i|yd tu fodaIh ksiswdldrj 
ksj/os lsÍug wjYH Wmdx. 
j.lSï iy;slh hgf;a" 
mdßfNda.slhkayg wm 
wdh;kh úiska ,nd fokq 
,enqfõ lsis÷ wh lsÍula 
isÿ fkdlrñkah' fuysoS 
tla .kqfokqldr Njf;la 

 a;02-¡51 Ial, a,hsmer dy|i

w;r uqo,la wm fjka lrkq 
,enqjd'

tfiau Sterling Aftercare 
Guarantee j.lSï iy;slh 
hgf;a ñ,oS .;a iy Sterling 
Aftercare Centre fj;ska 
kv;a;=j isÿ lrk r:jdyk 
b;d Wiia fiajd m%ñ;Ska 
hgf;a kv;a;= jk ksid tu 
fudag¾ r: kej; úlsKSfïoS" 
mdúÉÑ lrk ,o r: i|yd 

mj;sk fjf<|fmd, ;=< 
jeä jákdlula tl;= lr 
.ekSug iu;a jkjd' 

fiajd fyda w¨;ajeähd 
lghq;a;la i|yd Sterling 
Aftercare Centre fj; 
jdykh f.k taug 
n,dfmdfrd;a;=jk 
mdßfNda.slhkag Tn wdh;kh 
myiqlï i,id ;sfnkafka 
flfiao@

Sterling Aftercare Centre 
wmf.a j.lSu jkafka 
mdßfNda.slhkaf.a fudag¾ r: 
i|yd wjYH fiajdjka wod< 
ks¾kdhlhkag wkql+,j 
.=Kd;aul whqßka msßkeóuhs' 
Sterling Aftercare Centre 
ysoS l%udkql+, ie,iqï 
iy.; njlska hq;=j Tfí 
jdykhg wjYH fiajdj 
,nd oSug lghq;= lrkjd' 
Sterling Aftercare j.lSï 
iy;slh ,enQ fyda fkd,enQ 
´kEu fudag¾ r:hla i|yd 
kv;a;= fiajd" ld¾ñl fiajd 
iy kshu cmka wu;r 
fldgia iy Wmdx. Sterling 
Aftercare Center ;=<ska 
,nd .; yelsh' tfukau 
r:jdyk wk;=re ksid ydks 
isÿ jQ fudag¾ r: kej; h:d 
;;a;ajhg m;alsÍug WmldÍ 

jk Car-O-Liner 'Mark 
6' jeks kùk ;dlaIKsl 
WmlrK wm wdh;kh 
i;=hs' fï ´kEu fiajdjla 
,nd .ekSug n,dfmdfrd;a;= 
jk r:jdyk ysñlrefjl= 
jk Tn m<uqfjkau isÿ l< 
hq;af;a 0117 600 800 wxlh 
Tiafia mdßfNda.sl fiajd 
wxYh wu;d Tfí r:h wm 
moaO;sfha ,shdmosxÑ lsÍuhs' 
i;sfha osk iy fikiqrdod 
oskj, WoEik 8 isg iji 5 
olajd wmf.a CIKsl ÿrl;k 
wxlh weu;sh yelshs' 

yosisfha jdykfha 
l%shdldÍ;ajh wvmK jQ 
úgloS meh 24 mqrd l%shd;aul 
Roadside Assistance Service 
weu;Sfuka Tng wjYH 
Wmfoia fyda fiajd ,nd .; 
yelshs' 

Sterling Aftercare ´kEu 
uOHia:dkhlg msúfik 
mdßfNda.slhskaf.a iqjmyiqj 
i|yd i,ik fiajdjka 
ms<sn|j i`oyka lrkjd kï'''

wmf.a fiajd uOHia:dk 
fj; msúfik mdßfNda.slhka 
i|yd fiajd WmfoaYljreka 
(Service Advisers) Tiafia 
jdykhg ks¾foaYs; wu;r 

Wmdx." jdykfha kv;a;=j" 
jdyk ysñlrefjla f,i 
Tn oek.; hq;= w;HjYH 
lreKq ms<sn|j oekqj;aNdjh 
,nd oSug wm lghq;= 
iïmdokh lr ;sfnkjd' 
fuys mj;sk úfYaI;ajh 
jkafka Tnf.a jdykh wmf.a 
fiajd ia:dkhg we;=<;a 
l< wjia:dfõ mgka Tfí 
jdykh i|ydu úfYaI jQ 
fiajd WmfoaYljrfhla 
fjkaj lghq;= lsÍuhs' ta 
jf.au Sterling Aftercare 
uOHia:dk ;=< jdyk 
ysñlreg jdykh iïnkaOj 
isÿ lrk fiajd fyda 
w¨;ajeähd iïnkaO lghq;= 
ksÍlaIKh lsÍug ndOdjla 
fkdue;s w;r Bg wjYH 
myiqlïo fuys ia:dms; lr 
;sfnkjd' jdyk ysñlreg 
wjYH mßos jevìu fj; 
msúi tys l%shd mámdáh 
ksÍlaIKh l< yelsùu wm 
i;= úksúoNdjfhka hq;= 
fiajdj ms<sn| idlaIs orkjd'

idudkHfhka fudag¾ r:hl 
mQ¾K fiajd (Full Service) 

 l 5¡------4 hem dyo`i al;a;qhgl
ld,hla fiajd uOHia:dkh 
;=< f.jd oeóug 
mdßfNda.slhdg isÿfjkjd' 
tysoS mdßfNda.slhdg wjYH 
ish¨ myiqlïj,ska iukaú; 
úfõl Yd,djla (Customer 
Lobby) wmf.a iEu fiajd 
uOHia:dkhlu boslr 
;sfnkjd' 

fï ish¨u Sterling Aftercare 
uOHia:dkhla Tiafiau mßir 
ys;ldó núka hq;a .=Kd;aul 
fiajhla mdßfNda.sl Tng 
ie,iSug wm mshjr .kakjd' 
wmf.a ish¨u YdLdj,g 
fufyhqï i|yd msßkuk 
ISO-9001 ksIamdok ;;a;aj 
iy;slh iy ISO-14001 
mßir ;;a;aj iy;slh ,eî 
;sfnkjd' úfYaIfhkau 
ISO-14001 mßir ;;a;aj 
iy;slh ,nd we;s jdyk 
wdY%s; fiajd imhk Y%S 
,dxlsl wdh;k lsysmh w;r 
Sterling Aftercare wm;a 
isákjd'

yIsks bf¾Id .=Kj¾Ok

m%uqLhd
STERLING 
AFTERCARE CENTRE

mdßfNda.sl fiajfha 
úYsIag;ajh ;=<ska 
fudag¾ r: fiajd 
iemhqï fCIa;%fha

 ,a,quyvW --¡ vd.fa.fqk
Sterling Aftercare 

uOHia:dkh

¥k.y ¡ ñkqjkaf.dv
Sterling Aftercare 
uOHia:dkh

kdrdfyakamsg 
Sterling Aftercare 
uOHia:dkh

.d,a,
Sterling Aftercare 

uOHia:dkh

;jvl ¡ -ryu
Sterling Aftercare 
uOHia:dkh


